
 
 
 
Dear Valued Customer / Tenant, 
 
We are reaching out to inform you that our pest control company has been enlisted by 
the management of your building to conduct a necessary pest control service 
specifically targeted at addressing any COCKROACH infestations in your living space. 
This proactive measure is essential for maintaining a clean and hygienic environment 
for all residents. 
 
Our team from Pestlink will be visiting your premises on ______ at _____ to carry out 
the required treatment. To ensure the effectiveness of this procedure, it's imperative 
that you temporarily vacate your premises until ______. Your safety and comfort are 
our top priorities, and we appreciate your cooperation in this matter. 
 
To facilitate our Pest Management Professionals and ensure the thoroughness of the 
treatment, we kindly request your assistance with the following detailed instructions: 
 
Kitchen and Bathroom Preparation: 
 

• Empty all contents from kitchen cupboards, drawers, refrigerator tops, 
stovetops, countertops, and bathroom vanities. 

• Place these items on your kitchen table, covering both the table and the items 
with plastic sheeting or blankets to protect them during treatment. 

 
Appliance Adjustments: 
 

• Move the refrigerator and stove away from the wall to allow access to treatment. 
 
Electrical Coverings: 
 

• Remove electrical outlet switch plate covers, phone jacks, cable outlets, and 
light switch covers to ensure full coverage during treatment. 

 
Closet and Linen Cupboard Precautions: 
 

• Clear shelves and floor perimeters in all closets and linen cupboards. Items 
from these spaces can be placed on beds without requiring covering. 

 
Pet and Plant Considerations: 
 

• Remove all pets, including birds, from the premises during treatment. Cover 
fish tanks and turn off pumps to prevent any harm. 

• Plants should be removed from windowsills and adequately covered to protect 
them. 
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Furniture Adjustment: 
 

• Move furniture in all rooms at least 2 feet away from the walls and towards the 
centre of the room. This adjustment allows our team access to baseboards for 
thorough treatment. 

 
Temporary Evacuation: 
 

• All occupants must leave the premises for a minimum of 4 to 6 hours after 
treatment. Individuals with specific health conditions such as allergies, asthma, 
pregnancy, children under 4 years old, or respiratory problems are advised to 
stay away for 12 to 24 hours. 

 
Upon returning to your premises, please adhere to the following 
post-treatment guidelines: 
 
Cleaning Procedures: Wash kitchen countertops, breadboards, refrigerator, and 
stovetops with soap and water. Avoid cleaning cupboard shelves and drawers. 
 
Temporary Protection: Use paper to line shelves and drawers for at least three 
weeks following the treatment to provide continued protection against potential pests. 
 
Bait Placement: Leave cockroach bait in its applied locations for up to 35 days to 
ensure the effectiveness of the treatment. 
 
Expected Outcome: It's common to observe an increase in roach activity immediately 
after treatment as they become disoriented and perish shortly after that. 
 
 
Please note that the landlord or building owner is responsible for informing all 
affected tenants about this necessary treatment. 
 
We sincerely appreciate your cooperation and understanding as we work together to 
maintain a pest-free environment for everyone. If you have any further questions or 
concerns, please do not hesitate to contact us. 
 
Thank you for your cooperation and assistance! 
 
Warm regards, 
Pestlink. 
 
 

780 399 3040.                         info@pestlink.ca                                www.pestlink.ca  


